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UnitedHealthcare will begin a new status called “Servicing.” Agents who have 
terminated (not for cause) or who wish to terminate will have the opportunity in late 2014 
to enter into an agent status called Servicing. In order to achieve and maintain a Servicing 
Status, agents must: 
 

• Maintain an active resident State license,  
• Be appointed to  UHIC entity in a resident state 
• And annually complete required certifications (score 85% in 3 attempts or less - 

Medicare Basics and the Ethics & Compliance Courses) 
 

Note: Agents in a Servicing status will not be considered active and are not eligible to sell 
Medicare Advantage (MA)/Part D Prescription (PDP) products to consumers. 

 
There are three ways for an agent Servicing Status to be initiated:   

1. Agent requests termination by notifying UnitedHealthcare, in writing that 
they wish to terminate their contract, which will initiate the process. The agent 
will then receive step by step instructions from UnitedHealthcare. 

2. Agent requests to be a part of the Servicing Program through their 
upline.  In this situation, an email will not be sent from UnitedHealthcare to the 
agent, but instead the upline will request that the agent be able to elect Servicing 
Status. UnitedHealthcare will consider the upline’s request and act upon it.  

3. Agent is Termed Not For Cause, which may also initiate an email from 
UnitedHealthcare, depending on the reason for termination.  
 

Once an agent receives an email from UnitedHealthcare with the option to be a part of the 
Servicing Program, they must sign the Intent to Service form to elect to be a part of the 
servicing program.  
Upon signing the Intent to Service form– an agent must agree to continue to support their 
UnitedHealthcare members and maintain the following requirements:   

1. Remaining licensed in their Resident state 
2. Recertifying every year by taking the Medicare Basics and Ethics and 

Compliance courses (or other courses identified by UnitedHealthcare) assigned 
through LearnSource on the UnitedHealthcare Agent Portal (Servicing Agents will 
not be required to take Product specific courses) 

3. Maintaining appointment to UHIC (or UHIC of NY) 
 

Note: If an agent does not wish to become a servicing agent, their contract with 
UnitedHealthcare Medicare Solutions will be terminated. Regardless of whether the agent 
signs the intent to service, or never responds, a term notification will be sent. If the agent 
does not believe the information supporting the termination is accurate, they should contact 
the UnitedHealthcare Producer Help Desk and provide documentation within a 30 day 
timeframe. 
 
 


