
What to do if you are enrolling an applicant during the Annual Enrollment Period (AEP) 

When enrolling an applicant for the Annual Enrollment Period (AEP), please select the last election option 
available on the page: "I am enrolling during the annual enrollment period…" 

If the “I am new to Medicare” election option is preselected and you are submitting an application for AEP, 
please uncheck the box and select the election option below: 

You should then see this information on the following screen: 

If you do not see this information for AEP please return to the previous page to fill out the correct information. 
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What to do if you are enrolling an applicant with a Special Election Period (SEP) 

When enrolling an applicant for a Special Election Period (SEP), please select the applicable election option 
available on the example page below: 



When enrolling a current member who has moved 

When enrolling a current member who has moved, a full enrolment is needed – the plan change option cannot be used. 
For question 3, put the applicant's current zip code. 

For question 8, if the member has moved and has a new address you MUST select 'No' when you get to this question. 
This will cause you to have to fill out a new application; however, it will also allow the correct address information to be 
transmitted to Highmark.  

On the page to enter the member’s personal information please list their current address and proceed with the 
enrollment.  

How do I know if the application has been submitted properly? 

After submitting an online application, we recommend capturing the confirmation number from the confirmation screen 
for your records. If a confirmation numbers is not displayed, the application was not submitted correctly. 

Below is an example of an application that was successfully submitted: 




