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OUR MISSION: Making healthcare right. Together. 

OUR VISION:  Deliver the best healthcare experience by putting brilliant minds, empathetic hearts and 
personalized technology to work to create meaningful relationships between our 
members and Care Partners. 

HISTORY & BACKGROUND 

Bright Health was founded in the fall of 2015 by Bob Sheehy, Kyle Rolfing, and Dr. Tom Valdivia on the 
understanding that healthcare is a relationship, and that the foundation of an effective healthcare relationship 
is a close, personal connection between an individual and their primary care physician. 

To support this vision, Bright Health set out to build a unique model of healthcare centered around the 
relationship with a single health system, our Care Partner, in each market we serve.  We believe this 
relationship delivers improved outcomes, higher value care, and an overall better experience for our 
members and providers. 
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In April 2016, Bright Health raised $80M in funding to support the 2017 launch of its QHP Commercial 
business in Denver which today serves over 12K members. In June of 2017, Bright Health raised $160M in 
funding to support the 2018 launch of its Medicare Advantage plans in four markets for 2018, and the 
expansion of its QHP Commercial business.  Today, the Bright Health Team includes more than 120 
experienced employees working to fulfill our collective mission of making healthcare right. 

 

 



 

MEDICARE ADVANTAGE IN 2018 

Bright Health filed four Medicare Advantage contract applications to offer Medicare Advantage in 2018.  
We work closely with each of our Care Partners to leverage their respective capabilities and experience to 
deliver differentiated value to our members. Bright Health intends to offer two products in each market, a $0 
premium product and a premium product. 
 

 
    

 Alabama           Arizona  Colorado New York ** 
County Service 
Area Shelby & Jefferson Maricopa  10 Counties* New York, Queens and 

Kings 

Eligible 
Beneficiaries 

180K  
(90K MA) 

632K  
(268K MA) 

444K  
(206K MA) 

970K  
(405K MA) 

Care Partner 5 hospitals; 
650+ providers 

Abrazo/Dignity: 12 hosp.; 
ACN: 4,500+ providers 

17 hospitals; 
6,000+ providers 

7 hospitals; 
5,000+ providers 

Products <===== $0 Premium & Premium Product in Each Market =====> 
     

 
*Adams, Arapahoe, Boulder, Broomfield, Denver, Douglas, Grand, Jefferson, Summit and Teller 

** New York pending state approval  
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To offer competitive and differentiated products, Bright Health conducted competitor trend analysis, market 
research, and in-person focus groups with Medicare beneficiaries in each market to better understand the 
needs of our future members.  Additionally, Bright hopes to offer supplemental benefits not currently 
available from competitors in each its markets.  Finally, Bright’s close relationship with and commitment to its 
Care Partners, delivers a unique value proposition to beneficiaries in the Medicare Advantage marketplace. 

Bright Health worked closely with its actuarial team to finalize benefit designs for each Medicare Advantage 
contract. 2018 bids were filed on June 5th. 

 
OUR CARE PARTNERS 

In Alabama, Bright Health is partnered with Brookwood Baptist Health and their clinically integrated 
physician network, Baptist Physician Alliance (BPA).   

In Arizona, Bright Health is partnered with Arizona Care Network (ACN), a clinically integrated network 
formed by Dignity Health and Tenet Healthcare (Abrazo Community Health Network).   

In Colorado, Bright Health is partnered with Centura Health, where together we already operate QHP 
Commercial business and will be expanding our existing relationship and service area for Medicare Advantage.   

Finally, in New York, Bright Health is partnered with Mount Sinai. Mount Sinai has substantial experience 
managing Medicare Advantage lives in the NYC market through its payor contracts. 
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Bright Health believes that our model, in conjunction with our close relationships with our Care Partners and 
our focus on member experience, will drive success and a sustainable solution to the challenges facing 
delivery system alignment in today’s marketplace. 

 



 

Sample Member Experience Profile 

 

MEMBER EXPERIENCE 

Bright Health is developing a consumer-driven health plan.  This begins with deriving consumer insights, 
building member persona profiles, and understanding that each of our members has unique needs.  Bright 
Health is committed to an experience model that meets the member where they are and responds to their 
needs as they navigate the healthcare system. 
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IMPLEMENTATION & OPERATIONAL EXCELLENCE 

Bright Health understands that to deliver on its promise of a differentiated experience and better healthcare 
that we need to not just do the basics right, but to be extraordinary with the basics.  That is why we built 
a team with deep industry experience and knowledge.  Additionally, we have engaged experienced delegate 
partners to support Bright Health’s plan operations, including CVS/Caremark (our PBM), Cognizant (claims, 
enrollment, service), and HPOne (telesales). 

 

WORKING WITH OUR BROKERS 

Bright Health is excited about partnering with FMOs, agencies and agents in our new Medicare Advantage 
markets. As a new health plan, we understand that communication is key to building strong and lasting 
relationships with you, our broker partners. Through innovative technology platforms, easy and accessible 
appointment tools and top of scale commission payments, Bright Health seeks to stand out in a crowded field 
of payers.  

By making healthcare right. Together. Bright Health’s differentiated network model and unique approach to 
member experience is dedicated to developing a strong, successful relationship together. Jim Bletzer, Bright 
Health’s Chief Distribution Officer, will serve as your primary contact to ensure clear and direct 
communication between our organizations. 



 

 

COMPLIANCE 

Bright Health is dedicated to operating in a compliant manner and working proactively alongside CMS 
to protect the members that we serve.  To that end, Bright Health is establishing policies and procedures to 
ensure that our organization and our delegates abide by all applicable Federal and State laws and regulations 
and CMS guidance and instructions.  We are committed to reviewing and auditing our internal requirements on 
an ongoing basis to maintain these standards. 

Additionally, our organization is in process of obtaining URAC Accreditation for the QHP Commercial business 
in operation.  We intend to evaluate accreditation for our Medicare Advantage business.  Finally, Bright Health 
has built a team with many years of experience in the healthcare industry, with focus on developing a strong 
team dedicated to compliance and quality. 
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Bright Health 
219 N. 2nd Street, Suite 310 
Minneapolis, MN 55401 
www.brighthealthplan.com  

 


